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PALO ALTO




PALO ALTO CHAMBER OF COMMERCE
AMBASSADOR AGREEMENT
The Mission of the Palo Alto Chamber of Commerce Ambassadors is to be the face of the Chamber in the community and at Chamber events. Through personal interaction Ambassadors contribute to membership value, new member support, and member retention. They are the goodwill; public relations arm of the Chamber and facilitate communication between the Chamber Board of Directors, staff and the members.

· Ambassadors encourage the participation of members at all Chamber functions and make new members feel included. They act as greeters and mentors helping build a strong and active membership.
· Ambassadors refer and recruit many new members throughout the year.

· Ambassadors make hundreds of personal contacts each year completing member call reports, delivering new member information, asking and answering important questions and performing a variety of tasks designed to strengthen member retention. The information Ambassadors gather is invaluable in helping us evaluate and provide member communication, benefits and services.
Active Ambassador Benefits:

· Permanent Ambassador Nametag furnished by the Chamber for added visibility.
· Attend scheduled monthly mixers, lunches, and Good Morning, Palo Alto breakfasts for FREE

· Gain an up to date  knowledge of Chamber events, programs and member benefits

· Increased exposure to city leaders and business owners develops your business 
· Ambassador of the Year selected on point system will receive special recognition
· Ambassadors in attendance at Chamber events will be publically introduced
Mission: 

The mission of the Ambassadors is to promote membership benefits and resources, improve Chamber retention, foster participation, encourage new memberships and broaden the Chamber’s image in the community. 

As an Ambassador, I agree to the following requirements and will commit to a one year term of service:

Commitment:

Because Ambassadors are so vital to a Chamber’s success and effectiveness, the following expectations ensure a strong program:

· Ambassador prerequisites are attendance at three Ambassador M
· Meetings, application submission, and be an active members of the Chamber.
· Provide a one-year commitment to the Ambassador program 
· Attend monthly Ambassador Meetings with advance notice of absence given to Committee co-chairs and/ or Chamber Membership staff. If more than one absence per quarter, review by co-chairs and Membership will be warranted.

· Help retain members by making monthly calls to six-month anniversary members
· Complete call reports within 1 month of distribution updating contact information and forwarding comments relevant to Membership and the Board.

· Personally "network" for fellow Chamber members by promoting current member businesses and portraying our ethic of positive Chamber fellowship
· Attend & assist Chamber functions minimally 1x a month, including but not limited to business mixers, lunches, Ribbon cuttings, Palo Alto Art & Wine Festival, Good Morning Palo Alto, Leadership Luncheons, PAYP, and Chamber 101.
· Cultivate 4 potential members each year by inviting non-members to Chamber mixers and events where non-members are welcome.
· Present a professional image of the Chamber to the community
· Submit a completed point sheet monthly
 Ambassador Points:

· Ambassadors earn points for almost everything they do. Point’s values are outlined on document “Ambassador Point Log”.
Ambassador ___________________________________________    Date__________

Ambassador Co-Chair ___________________________________________________
